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                                                 Student Experience App
Proposer:  Katie-ann Smith
Seconder:  Lee-Ann Durrant
 
The Students’ Union notes... 
Upon evaluation, there is a strong demand for a student support app with a very high willingness to install and use the app.
· Average likelihood of installing the app being 8.65/10, with a median of 9/10. 
This indicates strong student need for a tool that helps navigate student life and local services. 
Ongoing communications with Mark (from imabi) and local services has shown the promise of producing a student focussed app.
The Students’ Union believes... 
Following drop-ins with students, a questionnaire was pitched to students to gather feedback. The information that was gathered is as follows:
· Students rely heavily on mobile apps to navigate their surroundings, with 14/26 students strongly agreeing and 5/26 slightly agreeing, showing students already have a natural affinity towards digital tools, making an app a natural solution.
· Students struggle to find local support services, with 19/26 students agreeing that they find it difficult to understand local support options, and only 1 student disagreeing. This indicates a clear information gap between charities, services and support organisations the UOS students.
· Students voiced that they have low confidence going out locally, due to safety concerns, with 15/26 expressing these concerns.  
· Students strongly supported the idea of practical guidance resources, with 18 students agreeing that they would like guides on budgeting, registering with a GP and everyday living skills, with it being highlighted that this would be especially helpful for first year students.
· Students want to know where to study, with 23/26 students agreeing that knowing the best places students like to work matters, indicating demand for student led guidance on good study spaces, quiet areas and alternative workspaces outside the library.



Common General challenges include-
· Navigation and campus information (including finding buildings and understanding services- though this is not entirely on the SU to facilitate this change, it is worth noting).
· Social isolation and community (including difficulties meeting people, know where good social spaces are and finding it hard to connect)
· Safety concerns (including safe areas, transport routes and where to go out).
· Financial challenges (including budgeting and not being aware of local discounts).
· Study space availability (including where to study, where to eat (as most places do not permit food brough from outside to be consumed on the premises), places to study outside of the library).
· Barriers relating to accessibility and disability support (with finding it difficult to navigate accessible routes, especially if a first year).
Key Student Needs
· Navigation features- campus map, room finder, building guide
· Local support directory- charities, health services, student support, local organisations.
· Safety Tools- safe routes, location sharing, safe nightlife information.
· Practical Student guides- budgeting, registering with a GP, local transport, living independently.
· Study space information- quiet areas, available workspaces, campus facilities.
· Community connection- events (already exist within SU), social groups (outside of societies/ perhaps providing a platform for study groups etc).
The Students’ Union resolves.. 
As Katie and Leen-Ann’s terms are coming to an end, we would like this motion to continue onwards with the recently elected officers. Connections have been made with relevant bodies, and information has been gathered from students. Until the official end of term, Katie and Lee-Ann will continue to communicate with relevant organisations and SU Staff, at which point, a detailed hand over will occur. 
Discussions to be had into how these concerns could be integrated and addressed within an app.
 
All motions must be submitted to su.democracy@uos.ac.uk by the papers deadline as noted on the SU website. If motions are submitted past deadline, they will be considered for the next meeting. 
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